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DHILS MAIN JOB OPENINGS REFERRAL

Contact Us

A resource and advocacy center for independent living serving people with disabilities and the Deaf & hard of hearing in Central Massachusetts.

Voice: (508) 798-0350  •  Toll Free: (800) 570-4020  •  VP: (508) 762-1164  • TTY: (508) 755-1003  •  Fax: (508) 797-4015
18 Chestnut St. Suite 540, Worcester, MA 01608  •  Website: youraccessadvocates.org

Massachusetts Statewide Independent Living Council [MASILC] hosted another annual celebration
of the ADA at Dunn State Park in Gardner, MA on July 31, 2026. DHILS staff were pleased to
participate! Lunch was provided as well as accessible kayaking and hiking. A little rain paused the
celebration, but it was otherwise a wonderful, sunny and fun day!

ADA Day at Dunn State Park

Important news for Massachusetts residents who receive SNAP and
cash benefits: over the next several weeks, DTA clients across the
state will start getting new Chip/Tap EBT cards in the mail. These
cards are going to work like the debit and credit cards many
people already use every day, with chip and tap technology built
in. This will be more secure and protected.

MCDHH & DTA Chip Tap Card Rollout

Kim, Ellen and Calvin

Learn more about the Chip/Tap EBT Card statewide rollout via the EBT Chip/Tap Frequently Asked
Questions (FAQ) page: https://bit.ly/4wvkrrI

https://youraccessadvocates.org/services/deaf-hard-of-hearing/
https://youraccessadvocates.org/
https://youraccessadvocates.org/get-involved/careers/
https://youraccessadvocates.org/clw-request-for-services/
https://youraccessadvocates.org/contact/
https://www.youtube.com/watch?v=jJn3oU_VBN0
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Beginning July 1, 2026, Deaf Recovery services transitioned from direct administration by
MCDHH into a broader network of specialized behavioral health providers with expertise in
substance use treatment and recovery support. 

This transition represents more than a change in how these services are administered. It reflects
the continued evolution of Deaf Recovery services in Massachusetts. By integrating these
services more directly into our specialized behavioral health treatment and recovery networks,
we are strengthening them and making them more sustainable, accessible, and equitable for
years to come. 

Our goal remains unchanged: to provide Deaf and hard of hearing individuals with access to
high-quality, culturally responsive, and accessible treatment and recovery services wherever
they live in the Commonwealth.

Watch the video here: https://youtu.be/Lo4AE-q1jRA?si=vA0q0d-FyR6iLeRW 

DPH & MCDHH: Advancing the Next Chapter of
Deaf Recovery Services in Massachusetts

The Massachusetts Department of Public Health (DPH) and the
Massachusetts Commission for the Deaf and Hard of Hearing
(MCDHH) are pleased to share an important update about the
future of substance use recovery services for Deaf and hard of
hearing individuals across the Commonwealth.

MCDHH’s After Hours Emergency Services (AHE)
Program: New Call Center

As of July 31, 2026, MCDHH’s After Hours Emergency Services (AHE)
Program has transitioned to a new call center. The new call center
vendor, AnswerNet, is up and running and even offers a new
feature that connects callers to qualified VRI interpreters via
360Direct using a QR Code.

Learn more via the vlog at https://www.facebook.com/reel/1760371438716930.

Transcript: https://bit.ly/4xKlLXR

Questions? Contact Cat Dvar, Director of Communication Access Services at
cat.b.dvar@mass.gov.

https://youtu.be/Lo4AE-q1jRA?si=vA0q0d-FyR6iLeRW
https://www.facebook.com/reel/1760371438716930
https://bit.ly/4xKlLXR
mailto:cat.b.dvar@mass.gov
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Fuel Assistance Program at WCAC
As summer begins to slow down, Worcester Community Action Council (WCAC) is looking ahead
to the 2026 – 2027 heating season! The online portal for returning applicants opens October 1st,
2026, and re-certification applications will be available by November 1st, 2026. Returning
applicants will need their account number and PIN to submit through the online portal. Check
out the updated 2026-2027 heating season income guidelines below to see if you qualify.

Please expect delays in processing applications and payments due to the federal cuts in our
program causing staffing shortages. Typical annual benefits for fuel assistance are drastically
lower this year due to these cuts as well. Heating-related emergencies will be prioritized.

https://wcac.net/fuel-assistance/

Sorenson Express: On-Demand ASL Interpreting
for Businesses
Sorenson Express delivers on-demand interpretation services through
video, helping organizations connect Deaf and hearing participants in
real time — anytime and anywhere.

https://sorenson.com/enterprise/sorenson-express/

New MCDHH Chief Procurement & Contract Officer
Dina Rae Padden has joined MCDHH as the new Chief Procurement &
Contract Officer. Dina started Monday, July 27 , 2026, and will report directly
to Sehin Mekuria in the Administration and Finance Department. Please
extend a warm welcome to Dina as the newest member of the MCDHH team.

th

Watch video: youtu.be/XLzf7IYTsa4?si=YLEOMUv34psq05ao

https://wcac.net/fuel-assistance/
https://sorenson.com/enterprise/sorenson-express/
https://youtu.be/XLzf7IYTsa4?si=YLEOMUv34psq05ao
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Your Access Advocates (YAA) Summer Outing

Friday, August 21  was YAA’s annual summer
outing at Douglas State Park. Staff enjoyed a tasty
cookout/potluck lunch and then played games
led by DHILS.

st

The Elephant Game

Charades

Calvin, Ellen, Kim and Joan
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Joan Philip DHILS Director 508-762-1165 (VP)

Priscilla Langone DHILS Administrative Assistant 508-556-1600 (VP)

Ellen Perkins
DHILS Asst. Manager/Hard of
Hearing Skills Trainer

508-502-7576 (Voice); 
508-762-1354 (VP)

Rosemary Moreira Senior Deaf Skills Trainer (Full-time) 508-762-1166 (VP)

Denise Paro Deaf Skills Trainer (Part-time) 508-762-1021 (VP)

Calvin Calandra Deaf Skills Trainer (Part-time) 508-762-1350 (VP)

Vacant Deaf Skills Trainer (Part-time)

Kim White Staff Interpreter 508-755-1042 (Voice); 
508-283-1036 (VP)

YAA: www.facebook.com/YourAccessAdvocates
DHILS Group: https://www.facebook.com/groups/yaa.dhils/

Videophone: 508-762-1164
TTY: 508-755-1003

www.youraccessadvocates.org

Worcester Parent Guide to
 Community Resources

CLICK HERE FOR ENGLISH GUIDE

Missed a Newsletter?
Past issues are on our website!

CLICK HERE

Updated 
Therapists for
the Deaf and

Hard of Hearing
Directory  

CLICK HERE

Questions? Contact your Skills Trainer

https://youraccessadvocates.org/2022/12/whats-up-newsletter/
https://www.facebook.com/YourAccessAdvocates
https://www.facebook.com/groups/yaa.dhils/
http://www.youraccessadvocates.org/
https://drive.google.com/file/d/1j59fXZEFZEbM9fA1byzGH5cYKiN6bsdP/view
https://youraccessadvocates.org/2022/12/whats-up-newsletter/
https://drive.google.com/file/d/1mRNQIKYYNjM4vYpRX7OECQkiW-PQlu62/view?usp=sharing
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