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To be added to, or update your information in this
Therapists for the Deaf and Hard of Hearing Directory:

Contact Joan Philip, YAA DHILS Director at: philip@youraccessadvocates.org

Your Access Advocates, Inc. (YAA)
Deaf and Hard of Hearing Independent Living Services (DHILS) Department
18 Chestnut Street, Suite 540
Worcester, MA 01608
Website: www.youraccessadvocates.org
YAA DHILS Facebook: https://www.facebook.com/groups/yaa.dhils/
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Name | Jory Agate, LMHC VP # | (585) 351-2533
Address | 175 Harvey Street, Cambridge, MA 02140 Cell # | (617) 480-1666
Email | joryagate@gmail.com Voice #
Website Fax #
Locations Served | in person or online Ages | Adults
Language Proficiencies | ASL Fluent Identity | Hearing
Insurance(s) Accepted | None

Credentials

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Family, Mental Health, Depression, Trauma;

Appointment Type(s)

In-person and remote/VP appointments.

New Patients Accepted

Full = not seeing new patients now.

Comments | Prioritizes Deaf clients. Certified: Internal Family Systems model.
Name | Melissa Anderson, PhD VP # | (774) 670-4486
Address | DeafYes! Center for Empowerment and Recovery @ UMass, Cell #
100 Century Drive, Worcester, MA 01606
Email | melissa.anderson@umassmed.edu Voice # | (508) 796-4348 (UMass
Patient Services Office)
Website Fax #
Locations Served | Statewide Ages | ages 18 & up
Language Proficiencies | ASL Fluent Identity | Hearing

Insurance(s) Accepted

MassHealth/Commonwealth; Medicare; Neighborhood Service Net

Credentials

Psychology; Sexual and Domestic Studies; Deaf Studies; Mental Health

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence

Therapy Type(s)

Domestic Violence, Sexual Assault, Substance Use Disorder (SUD), Depression, Mental Health,
Trauma, Individual, Family

Appointment Type(s)

VP therapy appointments for current clients. Waitlist now for new clients.

New Patients Accepted

No

Comments | Find information about services and how to self-refer at: https://deafyes.org/our-services/
Name | Mary L. Bird, LICSW VP # | (508) 356-4045
Address Cell #
Email | birdcounselingllc@gmail.com Voice #
Website | www.birdcounselingllc.com Fax # | (508) 680-8744
Locations Served | Massachusetts Statewide Ages | 21+
Language Proficiencies | ASL Fluent Identity | Deaf
Insurance(s) Accepted | AETNA, Blue Cross Blue Shield
Credentials | Social Work

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence; Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Substance Use Disorder (SUD), Individual, Depression, Mental
Health, Trauma

Appointment Type(s)

Remote Telehealth appointments.

New Patients Accepted

Yes

Comments

Insurance credentialing in progress for Harvard Pilgrim, Medicare and Medicaid - email to inquire
about the status.
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Name | Jennifer Bixby, LICSW VP #
Address | East Longmeadow, MA 01028 Cell #
Email | DeafHavenCounseling@outlook.com Voice #
Website Fax #

Locations Served | Statewide Telehealth Ages | Ages 21+
Language Proficiencies | ASL fluent Identity | Hard of Hearing
Insurance(s) Accepted | Medicare; Medicaid; CCA; Tufts; Point32; Optum; UHC

Credentials | LICSW

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Domestic Violence; Sexual Assault; Individual; Mental Health; Depression; Trauma

Appointment Type(s)

Remote appointments

New Patients Accepted

Waitlist; currently FULL, please e-mail to check availability status.

Comments | Please email to check availability status.
Name | Tiffany Bridgett, PhD VP # | (240) 623-0004
Address Cell #
Email | bridgett.phd@gmail.com Voice #
Website | Coming soon Fax # | (339) 212-0988
Locations Served | MA Ages | All ages
Language Proficiencies | ASL Fluent Identity | Deaf; Neurodivergent

Insurance(s) Accepted

Open to others

Credentials

Clinical Psychology

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence; Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Substance Use Disorder (SUD), Support Groups, Individual,
Children, Family, Depression, Trauma; Neurodivergence; Personality Disorders; Deaf Identity

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Yes

Comments | Practice is mainly telehealth.
Name | Toni Butland, M.A., LMHC VP #
Address | 373 Main Street, Plympton, MA 02367 Cell #
Email | Toni@DonatiCounseling.com Voice # | (339) 244-1455
Website | www.DonatiCounseling.com Fax #
Locations Served | Telehealth for all of MA; another ASL Fluent therapist licensed Ages | Teens to adults
in MA and TX offers Telehealth too
Language Proficiencies | ASL Proficient Identity | Hearing

Insurance(s) Accepted

Blue Cross Blue Shield, Tufts, private pay; also provide paperwork for clients to use their out-of-
network benefits.

Credentials

Licensed Mental Health Counselor

Deaf/Hard of Hearing
Client Experience

Sexual Assault

Therapy Type(s)

Mental Health; Individual; Trauma; Anxiety; Relationship conflicts

Appointment Type(s)

Remote Telehealth appointments.

New Patients Accepted

Comments
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Name | Lorna J. Davidson-Connelly, LMHC-CADC-II CAS CCJS-CCS, VP #
LSAC, LADC-|
Address | 800 W. Cummings Park Suite 5450, Woburn, MA 01801 Cell # | (617) 633-4580 Text/V
Email | LJDavCon@gmail.com Voice # | (617) 633-4580
Website Fax # | (781) 932-6727
Locations Served | MetroNorth and beyond Ages | 16-90
Language Proficiencies | ASL fluent Identity | Hearing

Insurance(s) Accepted

MassHealth/Commonhealth; BC/BS, Tufts,HPHC, Optum, Atne, Cigna

Credentials

Psychology, Mental Health, Addictions

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence

Therapy Type(s)

Domestic Violence, Sexual Assault, Substance Use Disorder (SUD), Individual, Mental Health,
Depression, Trauma

Appointment Type(s)

In-person and remote appointments

New Patients Accepted | Yes; Waitlist
Comments
Name | Deaf Counseling Center VP # | (240) 380-2577
Address | 11110 Whisperwood Lane, North Bethesda MD 20852 Cell # | (240) 701-5155 Text
Email | Info@deafcounseling.com Voice #
Website | www.deafcounseling.com Fax # | (301) 493-6044
Locations Served | Massachusetts and all states Ages | Any
Language Proficiencies | ASL Fluent Identity | Deaf

Insurance(s) Accepted

AETNA, CIGNA, AWPU, SAMBA, Kaiser, GEHA, UHC and many more

Credentials

Psychology, Mental Health; Sexual & Domestic Studies

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence, Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Substance Use Disorder (SUD), Support Groups, Individual,
Children, Family, Mental Health, Depression, Trauma

Appointment Type(s)

Remote telehealth appointments

New Patients Accepted

Yes

Comments

30+ years of offering therapy in ASL with a team of fully licensed Deaf therapists for anxiety,
depression, trauma, relationships, family concerns, LGBTQ+ identities, and life stresses. Therapists’

decades of clinical experience and deep understanding of Deaf culture, create a space where people

can communicate visually and comfortably without barriers. They’re committed to accessible,
affirming, high-quality care for Deaf, DeafBlind, hard-of-hearing, BIPOC, and signing people
nationwide.
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Name | Samantha Dick VP #
Address | Wayside Charlton, 159 Worcester Rd, Suite 103, Charlton, MA Cell # | (774) 276-9885
01507
Email | samantha dick@waysideyouth.org Voice # | (774) 276-9885
Website Fax #
Locations Served | youth individual or family in-home therapy (CBHI MassHealth Ages | 0-21
only)
Language Proficiencies | Advanced ASL fluency Identity | Hearing

Insurance(s) Accepted

Medicaid (MassHealth/Commonwealth)

Credentials

AS in ASL/English, Interpreter Training Program, Certificate in Deaf Studies; MS in Clinical Mental
Health Counseling

Deaf/Hard of Hearing
Client Experience

Care & protection issues, multigenerational family systems, behavioral/mental health counseling

Therapy Type(s)

Children, Family, Depression, Mental Health, Trauma; In-home, community mental health services
accessible through MassHealth CBHI services.

Appointment Type(s)

CBHI MassHealth Services (in-home therapy referrals only)

New Patients Accepted

Comments

Referrals to: Jessica Santos, MS LMHC (She/her/hers) Program Dir.

Charlton Community Services, Wayside Youth & Family Support Network

159 Worcester Rd, Suite 103, Charlton, MA 01507 Jessica Santos@waysideyouth.org
Direct Dial: 508-469-3193 Referral line: 774-249-1290 Fax: 508-738-7277

Name | Tsana Dimanin VP # | (857) 366-6272
Address | 1 Thompson Square #401, Boston, MA 02129 Cell #
Email | tsanadimanin@gmail.com Voice # | (617) 419-0222
Website Fax #
Locations Served | Boston area and anyone willing to travel to Boston office Ages | All ages
Language Proficiencies | ASL Fluent and a Nationally Certified Interpreter Identity | Hearing

Insurance(s) Accepted

MassHealth/Commonwealth; Medicare; BCBS, UBH/Harvard, Tufts, Allways, Beacon, MBHP

Credentials

Social Worker, BS/MSW, Deaf Studies

Deaf/Hard of Hearing
Client Experience

Domestic Violence and Sexual Abuse

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Children, Family, Depression, Mental Health, Trauma

Appointment Type(s)

In-person appointments only

New Patients Accepted

Comments
Name | Kim Grebert, LICSW VP # | (617) 600-3588
Address | 45 Lyman St, Suite 19, Westborough, MA 01581 Cell # | (781) 266-8126
Email | dhhtherapy@aol.com Voice #
Website Fax # | (508) 366-0335
Locations Served | Massachusetts Ages | 21+
Language Proficiencies | ASL Fluent Identity | Deaf

Insurance(s) Accepted

MassHealth/CommonHealth; Medicare; BCBS; UBH

Credentials

Social Work;BS/MSW

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence, Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Mental Health, Trauma, Anxiety

Appointment Type(s)

Remote appointments

New Patients Accepted

Yes

Comments

First meeting must be in Westborough office.
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Name | Brooke Greyhart, PhD VP # | (360) 207-3227
Address | 53 E Patrick St, Frederick, MD 21701 Cell #
Email | drgreyhart@convergingwaters.com Voice # | (240) 397-9722
Website Fax #
Locations Served | currently serve MA and WA residents via Telehealth Ages | Older teens - adults
Language Proficiencies | ASL Proficient Identity | Hearing

Insurance(s) Accepted

BCBS; private pay

Credentials

Psychologist; Sexual and Domestic Studies; Deaf Studies

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence; Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Family, Depression, Mental Health, Trauma

Appointment Type(s)

Remote telehealth appointments for MA and WA residents.

New Patients Accepted

Comments
Name | Sanjay Gulati, M.D. (PRIVATE PRACTICE) VP # | (617) 245-0306
Address | 875 Massachusetts Avenue, 7th floor, Cambridge 02139 Cell # | Text: (617) 909-1073
Email | SanjayGulatiMD@gmail.com Voice #
Website Fax # | (617) 682-9063
Locations Served Ages
Language Proficiencies | ASL Fluent Identity | Deaf

Insurance(s) Accepted

None — gives receipts for reimbursement

Credentials

Board certified psychiatrist, child & adolescent psychiatrist

Deaf/Hard of Hearing
Client Experience

Therapy Type(s)

Private Practice (individual, couples, family therapy, medication management, and evaluations)

Appointment Type(s)

Remote appointments. In-person appointments.

New Patients Accepted

Comments
Name | Sanjay Gulati, M.D. (HOSPITAL-BASED CLINIC) VP # | (617) 245-0306
Address | Deaf & Hard of Hearing Services, 324 Macht Building Cell # | Text: (617) 909-1073
Cambridge Hospital, 1493 Cambridge St
Cambridge, MA 02139
Email Voice # | (617) 665-3458 - Call
Lisa or Betty
Website Fax# | (617) 665-1973
Locations Served Ages
Language Proficiencies | ASL Fluent Identity | Deaf
Insurance(s) Accepted | Call to ask

Credentials

Board certified psychiatrist, child & adolescent psychiatrist

Deaf/Hard of Hearing
Client Experience

Therapy Type(s)

Hospital-based clinic (individual, couples, family therapy, medication management, and evaluations)

Appointment Type(s)

Remote appointments.

New Patients Accepted

Comments
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Name | Sanjay Gulati, M.D. (ONLY CHILDREN/TEEN TEAM EVALS) VP #
Address | Deaf & Hard of Hearing Program, Boston Children's Hospital at Cell #
Waltham, 9 Hope Avenue, Waltham MA 02453
Email Voice # | (781) 216-2215
Website Fax # | (781) 216-2258
Locations Served Ages
Language Proficiencies | ASL Fluent Identity | Deaf
Insurance(s) Accepted | Almost all.

Credentials

Board certified psychiatrist, child & adolescent psychiatrist

Deaf/Hard of Hearing
Client Experience

Therapy Type(s)

Hospital-based clinic (individual, couples, family therapy, medication management, and evaluations)

Appointment Type(s)

In-person appointments only.

New Patients Accepted

Comments
Name | Rosa M. Guzman, LICSW VP # | (413) 206-4660
Address | 47 Victoria Park, Chicopee, MA 01020 Cell # | (413) 358-0015 Text
Email | Rosa@Rosaguzmanlicsw.com Voice #
Website | https://rosaguzmanlicsw.com/home Fax #
Locations Served | 164 Race Street Suite 105, Holyoke, MA 01040 Ages | 18 and up
Language Proficiencies | ASL fluent Identity | Deaf

Insurance(s) Accepted

Medicare; UHC; Anthem BCBS; Oxford; Cigna; Oscar; Aetna; Quest Behavioral Health; Point32
Healthcare; Anthem EAP; (in process: MassHealth CommonHealth)

Credentials

Social Work, Mental Health, Sexual & Domestic Studies, Deaf Studies

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence, Other

Therapy Type(s)

Domestic Violence; Sexual Assault; Substance Use Disorder (SUD); Individual; Mental Health;
Trauma; Anxiety; Couples Therapy

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Yes

Comments

Problem-Solving Therapy, Strength-Based, Solution Focused Couples Therapy, Psychodynamic,
Humanistic, Motivational Interviewing, Trauma Focused CBT, Narrative Therapy, Relational, Solution
Focused Brief Therapy, Gottman Method / Gottman Couples, Interpersonal Psychotherapy,
Dialectical Behavioral Therapy, Gestalt, Mindfulness-Based Cognitive Therapy, Positive Psychology,
Emotion Focused Therapy, Cognitive Behavioral Conjoint Therapy for PTSD

Name | Laura M. Heideman, LICSW VP #
Address | 95 Main St., Maynard, MA Cell # | (508) 932-4580
Email | lauraheidemandowd@gmail.com _heidemanl@aol.com Voice #
Website Fax #
Locations Served Ages | Ages 18- 80
Language Proficiencies | ASL fluent Identity | Hearing

Insurance(s) Accepted

MassHealth/Commonwealth; Medicare; NHP; BCBS; Tufts; Optum; Aetna; Cigna

Credentials

Social Worker; BS/MSW:; Deaf Studies; Mental Health

Deaf/Hard of Hearing
Client Experience

Domestic Violence

Therapy Type(s)

Domestic Violence; Substance Use Disorder (SUD); Individual; Family; Mental Health; Depression;
Support Group; Trauma

Appointment Type(s)

Remote appointments also.

New Patients Accepted

Comments

Deaf Couples remote therapy
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Name | Sue Shirk Jones, LMHC VP # | No

Address | Likemind Mental Health and Wellness, Inc. Cell # | (978) 846-0495

51 Union Street, Suite 222, Worcester, MA 01608

Email | sjones@likemindmentalhealth.com shirkjones@gmail.com Voice # | (508) 635-4360

Website Fax #

Locations Served | Massachusetts, Teletherapy Ages | 16-80
Language Proficiencies | ASL Fluent (nationally certified interpreter, CI/CT) Identity | Hearing

Insurance(s) Accepted | Tufts, BC/BS, Beacon, Harvard Pilgrim Health Care, and others; not MassHealth

Credentials | Mental Health

Deaf/Hard of Hearing | Sexual Assault, Domestic Violence, other work with Deaf individuals and groups for over 35 years
Client Experience

Therapy Type(s) | Domestic Violence, Sexual Assault, Individual, Family, Depression, Mental Health, Trauma

Appointment Type(s) | Remote Teletherapy appointments ONLY.

New Patients Accepted

Comments | Currently seeing clients via teletherapy: families, individuals and couples struggling with depression,
anxiety, OCD, grief, relationship and other mental health issues. Has worked with Deaf individuals
and groups for over 35 years; also works with hearing individuals.

Name | Nate Joslin, LMHC, LMT, NASM-CPT VP # | (508) 834-7778
Address | Framingham, MA Cell # | (508) 834-3756
Email | nathaniel.joslin@gmail.com Voice # | (508) 834-3756
Website Fax #
Locations Served Ages | All ages
Language Proficiencies | ASL proficient Identity | Hearing Male

Insurance(s) Accepted | Blue Cross; Aetna; Tufts; Harvard; working on a special price and funding for MassHealth

Credentials | LMHC, LMT, NASM-CPT

Deaf/Hard of Hearing | Deaf residential treatment for kids with Trauma. Youth Mobile Crisis team both hearing and Deaf
Client Experience | children and families.

Therapy Type(s) | Adolescents; Family; Children (under 12 with parents); Couples (soon).

Appointment Type(s) | In home and on-site appointments (on 2-acre farm); Telehealth only in certain situations after initial
in-person meeting.

New Patients Accepted

Comments | Focus: embodiment work; SMART; Theraplay; Trauma Informed Weight Lifting; Animal Assisted
Therapy.
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Name | Jenny Leca, M.Ed, ATR-P VP # | (413) 384-6120
Address | 417 Liberty St, Springfield, MA 01104 Cell #
Email | Jenny.Leca@bhninc.org Voice # | *(413) 301-9355 ask
for Jenny Leca
Website Fax #
Locations Served | Located in Western MA (Springfield Area) Ages | 18 and up
Language Proficiencies | ASL Fluent Identity | Deaf

Insurance(s) Accepted

MassHealth; Carelon (ACO/MCO), CCA (SCO/One Care); FCHP-NaviCare; Health New England;
BeHealthy Partnership; MBHP/PCC Plan & ACO; Tufts: Health Together, Point32, and Navigator.

Credentials

M.Ed, ATR-P

Deaf/Hard of Hearing
Client Experience

Trauma, Domestic Violence, Sexual Assault

Therapy Type(s)

1:1 therapy for depression, anxiety, relationship conflicts, trauma, and grief/loss. Uses traditional
talk therapy with specialized art therapy per client’s preferences and various therapeutic modalities.
Drawing, painting, and other art forms available to help them explore emotions, reduce stress, and
foster healing.

Appointment Type(s)

In-person and virtual Zoom sessions for MA residents

New Patients Accepted

Yes

Comments

*New clients, or providers making a referral, specifically seeking a Deaf clinician who uses ASL, call
(413) 301-9355 and request an intake appointment with Jenny Leca.

Name | Hailey Lormel VP # | (978) 306-5082
Address Cell # | (917) 821-0991 Text/V
Email | hlormelll@gmail.com Voice # | (917) 821-0991
Website | https://nehs.transformationsnetwork.com/individual- Fax #
locations/salem-ma/
Locations Served | Massachusetts Ages | 18 and up
Language Proficiencies | ASL Fluent Identity | Hearing

Insurance(s) Accepted

Credentials

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence; Other

Therapy Type(s)

Domestic Violence; Sexual Assault; Substance Use Disorder (SUD); Individual; Depression; Trauma

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Yes; Waitlist

Comments | Call Northeast Health Services Central Intake Dept.: 508-318-8931. Ask to be added on the waitlist.
Name | Laura H. Matthews VP # | ZOOM
Address | 100 Independence Drive, Unit 8, Hyannis, MA 02601 Cell # | (774) 836-2981
Email | Imatthews@cfservices.org Voice # | (508) 778-1839 office
Website Fax #
Locations Served | Cape Cod Ages | Ages 5-60
Language Proficiencies | ASL - very good Identity | Hearing

Insurance(s) Accepted

Medicaid (MassHealth); Medicare; Neighborhood Service Net; generally all insurances

Credentials

Social Worker

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Children; Mental Health; Individual; Depression; Trauma

Appointment Type(s)

New Patients Accepted

Comments

10
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Name | Daria J. Medwid, LICSW VP #
Address | 38 Colonial Ave., Newton, MA 02460 Cell # | (617) 964-4575
Email | medadka@aol.com Voice # | (617) 964-4575
Website Fax #

Locations Served | MetroWest Boston Ages | 16 - adult
Language Proficiencies | ASL fluent Identity | Hearing
Insurance(s) Accepted | Medicare; BCBS; Tufts; HPHC; United; UBH; Aetna

Credentials | BS/MSW

Deaf/Hard of Hearing
Client Experience

Sexual Assault

Therapy Type(s)

Substance Use Disorder (SUD); Individual; Children; Family; Mental Health; Depression; Trauma

Appointment Type(s)

Remote telehealth appointments only. *Check your telehealth benefits.

New Patients Accepted

Comments | Mostly virtual appointments with one day in my office.
Name | Kyle Murphy, MSW, CARC VP # | (857) 366-4178
Address | Freedom Trail Clinic, North Suffolk Mental Health Association, Cell #
Inc., 25 Sandiford St, Boston, MA 02114
Email | KMurphy@northsuffolk.org Voice #
Website | https://northsuffolk.org/services/adult-services/deaf-and- Fax #
hard-of-hearing-outpatient-clinical-services/
Locations Served | in-person or remote counseling for all of MA Ages | 18 and up
Language Proficiencies | ASL fluent Identity | Deaf

Insurance(s) Accepted

MassHealth/Commonwealth, Medicare with MassHealth, Tufts, GIC Unicare, Senior Whole Health,
BMN, United Behavior Health, Allways Health Partners, MA Behavioral Health Partnership, Modern
Assistance, Mass Laborers. *Before accepting clients, will check insurance is accepted.

Credentials

BS/MSW, Social Worker

Deaf/Hard of Hearing
Client Experience

Other

Therapy Type(s)

Domestic Violence; Substance Use Disorder (SUD); Individual; Family; Mental Health; Depression;
Support Group; Trauma

Appointment Type(s)

In-person appointments. Remote appointments.

New Patients Accepted

Comments
Name | National Deaf Therapy VP # | (720) 642-6880
Address | 13359 North Highway 183, Suite 406-685, Austin, TX 78750 Cell #
Email | admin@nationaldeaftherapy.com Voice # | (720) 642-6880
Website Fax #
Locations Served | Provide services via eTherapy sessions Ages | Usually ages 12+
Language Proficiencies | ASL (primarily) Identity | Deaf; Hearing

Insurance(s) Accepted

Medicaid (MassHealth/Commonwealth), Medicare, private insurance

Credentials

Social Worker, BS/MSW, Mental Health

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Domestic Violence; Sexual Assault; Individual; Children; Family; Depression; Mental Health; Trauma;
Support Group

Appointment Type(s)

e-Therapy appointments

New Patients Accepted

Comments

NDT’s individual, family, couple and group e-therapy sessions with qualified/ experienced/well
trained therapists are personalized to meet patient’s needs. eTherapy offers more access to Deaf
(DDBDDLDHH) therapists.

11
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Name | Amy V. Nichols, LICSW VP# | N/A
Address | 101 Mechanic St., Gardner, Massachusetts 01440 Cell #
Email | amyvnicholslicsw@gmail.com Voice # | (978) 668-3008
Website Fax #
Locations Served | Serve MA residents; Working in Westminster Ages | Ages 12+
Language Proficiencies | Can communicate in ASL; more confident with PSE & Sim-Com | Identity | Hearing

Insurance(s) Accepted

BCBS, Blue Benefit, Harvard Pilgrim, Optum, UBH, Aetna, Medicare B, Tufts (public and commercial)

Credentials

Social Worker, BS/MSW, Deaf Studies, Mental Health

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Domestic Violence; Sexual Assault; Individual; Family; Depression; Mental Health; Trauma; LGBTQ;
Mood; Anxiety

Appointment Type(s)

In-person appointments. Telehealth appointments.

New Patients Accepted

Comments

Telehealth appts (with insurance or self-pay agreement). For in-person appts, please contact
directly for COVID-19 protocol.

Name | Carol Ouellette, EdD, LMHC VP # | (413) 264-0020
Address | 200 N. Main St., South Suite 4, East Longmeadow, MA 01028 Cell # | (413) 271-7775 Text/V
Email | drcarolouellette@tglcare.com Voice # | (413) 271-7775
Website Fax # | (413) 224-8889
Locations Served | Massachusetts Ages | 21 and up
Language Proficiencies | ASL Fluent Identity | Hard of Hearing

Insurance(s) Accepted

BCBS; Carelon Behavioral Health; Commonwealth Care Alliance; Harvard Pilgrim; Optum; Tufts;
UnitedHealthcare UHC|UBH

Credentials

Psychology; Mental Health; Sexual & Domestic Studies; Deaf Studies; Certified Complex Trauma
Therapist

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence

Therapy Type(s)

Domestic Violence; Sexual Assault; Individual; Mental Health; Depression; Trauma; Internal Family
Systems (IFS); Dissociative Disorders

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Yes

Comments

Treatment Approaches include: CBT, Internal Family Systems (IFS)
Trauma-centered, Somatic therapy

Name | Kasey Pendexter, LMFT, LMHC, CCPT-II VP # | (774) 221-7165
Address | 23 Midstate Drive, #206, Auburn MA 01501 Cell # | Text (774) 202-9558
Email | kasey@corycove.com Inquiries to: inquiry@corycove.com Voice # | (774) 202-9558
Website | https://www.corycove.com/ Fax #
Locations Served Ages | Ages 3 -85
Language Proficiencies | ASL Proficient Identity | Hearing

Insurance(s) Accepted

BCBS; Tufts; Optum; Health New England

Credentials

Psychology; Mental Health; Liberal Arts; Psychotherapist/Owner of Cory Cove Wellness, LLC

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Children, Family, Mental Health, Depression, Trauma;
SMART, Animal Assisted Psychotherapy dogs

Appointment Type(s)

Remote appointments

New Patients Accepted

Comments

Primary focus: youth/adolescent trauma

12



mailto:amyvnicholslicsw@gmail.com
mailto:drcarolouellette@tglcare.com
mailto:kasey@corycove.com
mailto:inquiry@corycove.com
https://www.corycove.com/

Therapists for the Deaf and Hard of Hearing Directory

A eATes
Name | Hades Romero, Ph.D. VP # | (508) 502-7679
Address | 23 Midstate Drive, #206, Auburn MA 01501 Cell # | (978) 216-4002 Text
Email | hadesromero@corycove.com Voice # | (978) 216-4002
Website | https://www.corycove.com/ Fax# | (774) 961-3818
Locations Served | MA, FL Ages | Ages 8 and up
Language Proficiencies | ASL Fluent Identity | Hearing
Insurance(s) Accepted | Blue Cross Blue Shield, Optum, Harvard Pilgrim, Unicare, Tufts, Beacon, Health New England
Credentials | Psychology

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence; Other

Therapy Type(s)

Domestic Violence, Sexual Assault, Individual, Children, Family, Mental Health, Depression, Trauma;
ACT, TF-CBT, CBT, Anxiety/Phobias, Developmental Disabilities, LGBTQIA*, Psychological/
Psychoeducational/ADHD Assessments, SMART

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Full, but can be added to a waitlist.

Comments

Trilingual: ASL, English, Spanish. Email inquiries to: inquiry@corycove.com
https://www.psychologytoday.com/us/therapists/hades-romero-auburn-ma/482896

Name | Justine Stohl, LICSW VP # | (978) 938-4488
Address | 215 Boston Post Rd., Building B, Sudbury, MA 01776 Cell # | Text: (978) 760-7831
Email | JustineStohl@gmail.com Voice #
Website | www.jstohltherapy.com Fax #
Locations Served Ages | Mostly adults; older
teens considered
Language Proficiencies | ASL fluent; flexible on the continuum Identity | Deaf

Insurance(s) Accepted

BCBS, Cigna, Tufts (commercial & public), MBHP; Medicaid (MassHealth/ Commonwealth);
Medicare; *Qut-of-network for MassHealth Standard; Harvard Pilgrim

Credentials

BS/MSW

Deaf/Hard of Hearing
Client Experience

Works with: hard of hearing, Late-Deafened, DeafBlind, Cl community; Sexual Assault; Domestic
Violence

Therapy Type(s)

Domestic Violence, Substance Use Disorder (SUD), Mental Health, Sexual Assault, Individual, Family,
Depression, Trauma

Appointment Type(s)

Prefers in-person appts. Remote appts considered due to distance/situation.

New Patients Accepted

Comments | Moved office from Concord to Sudbury. Now offering EMDR treatment.
Name | Tara West, LICSW VP #
Address | 131 Main Street, Epping, NH + Remote Services Cell # | (978) 912-0048 Text/V
Email | risethrivetherapy@gmail.com Voice #
Website Fax #
Locations Served | NH and MA Ages | All
Language Proficiencies | Not ASL Fluent Identity | Hearing

Insurance(s) Accepted

Commercial Insurance

Credentials

Social Work; BS/MSW

Deaf/Hard of Hearing
Client Experience

None

Therapy Type(s)

Individual, Children, Family, Mental Health, Depression, Adjustment, Anxiety

Appointment Type(s)

In-person and remote appointments

New Patients Accepted

Comments

ASL can be slow/not smooth due to no longer working in an ASL environment daily.
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ACCESS
ADVOCATES

Name | Alexander Wilkins, PhD (he/him/his) VP # | (508) 556-5261
Address | DeafYes! Center for Empowerment and Recovery Cell #
100 Century Drive, Worcester, MA
Email | alexander.wilkins@umassmed.edu Voice #
Website Fax #
Locations Served | anyone in MA via VP, or in-person in Worcester Ages | Ages 18+
Language Proficiencies | Native user of ASL; can also use PSE Identity | Deaf

Insurance(s) Accepted

Potential clients must call the Patient Service Office (PSO) at (508) 796-4348 and say: 1) I'm looking
for an ASL therapist; 2) Want to schedule an intake. They will tell you if your sessions are covered.

Credentials

Psychology

Deaf/Hard of Hearing
Client Experience

Sexual Assault; Domestic Violence

Therapy Type(s)

Domestic Violence; Sexual Assault; Substance Use Disorder (SUD); Individual; Family; Mental Health;

Depression; Trauma

Appointment Type(s)

Remote and in-person appointments for new current clients only.

New Patients Accepted

Comments | Contact front desk for waitlist status.
Name | Sarah Wintman, LICSW, Registered Play Therapist VP #
Address | 23 Midstate Drive, #206, Auburn MA 01501 Cell #
Email | sarah@corycove.com Inquiries to: inquiry@corycove.com Voice #
Website | https://www.corycove.com/ Fax #

Locations Served Ages | Ages3-25
Language Proficiencies | ASL Level 4 Identity | Hearing
Insurance(s) Accepted | BCBS; Tufts; HP; Aetna; Optum; MassHealth (single case agreement)

Credentials | Social Worker; Deaf Studies; Mental Health
Deaf/Hard of Hearing
Client Experience
Therapy Type(s) | Individual, Children, Mental Health, Depression; Trauma
Appointment Type(s) | Remote appointments.
New Patients Accepted
Comments
Name | Andrea Wohl, LMHC VP #
Address | 150 Orleans St #106, Boston 02128 Cell # | (508) 395-9867
Email | AndreaWohILMHC@gmail.com Voice # | (508) 395-9867
Website | https://www.andreawohllmhc.com Fax #

Locations Served | Telehealth only Ages | 14-99

Language Proficiencies | ASL Fluent Identity | Hearing

Insurance(s) Accepted

Beacon, Carelon, BCBS, Tufts, HP, Optum, MGHP, Aetna, Cigna

Credentials

Mental Health

Deaf/Hard of Hearing
Client Experience

Sexual Assault, Domestic Violence

Therapy Type(s)

Individual, Family, Mental Health, Depression, Trauma

Appointment Type(s)

Remote appointments only

New Patients Accepted

FULL, but can be added to a wait list.

Comments

Prioritizes Deaf/HH clients, but currently full, though has a waitlist.
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