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Empowering 

Independence 

September 1, 2022 

Scammers are using payment apps 

(Zelle, Venmo, etc.) to steal people’s 

money.  

How it works: 

1) You get a text message that looks 

like it is from a payment app (Zelle, 

Venmo, etc.) saying:  

       “a payment of $1,000 is on hold”. 

1) There's a link to click on to cancel the payment. 

2) When victims clicked on the link they then: 

 Got phone calls claiming to be their bank, and/or 

 Had their bank account numbers and money stolen.  

How Can I Protect Myself? 

 IGNORE all texts from  phone num bers you don ’t know, that say 
they are from Zelle, another payment app, or another online company 

like Amazon, etc. DELETE them; DON’T click on the links or reply. 

 Not sure? Call your  bank about the paym ents.  

As of now, there are NO RULES that a payment app has to pay back victims 

of these scams. Most likely you will not get any stolen money back. 

Read full article here: https://www.wcvb.com/article/scammers-are-

using-payment-apps-to-con-victims/41012669 

Payment App 

https://www.wcvb.com/article/scammers-are-using-payment-apps-to-con-victims/41012669
https://www.wcvb.com/article/scammers-are-using-payment-apps-to-con-victims/41012669
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MCDHH Recruitment – Referral Subs: We Need You!! 
David DelPizzo, MCDHH Referral Supervisor 

Link to vlog: https://fb.watch/f4SEvoaiD9/ 

Link to transcript: click here 

 

What is Screening? 
Crystal Eusebio, Screening and Evaluation Coordinator, Communication 

Access Services 

Link to vlog: https://fb.watch/eJ6OqF7JmN/ 

Link to transcript: click here 

 

MCDHH Seeks Full Time Deaf Interpreter 
Denise Martinez, Interpreter Supervisor  

Link to vlog: https://youtu.be/GtcXGdVSZks 

MCDHH Updates 

Social Security—Do More Online! 

Plan for the future, manage the present! 

A free and secure my Social Security account 

gives you immediate access to your personal 

information and connects you with helpful online 

tools. 

Use your account to: 

 Request a replacement Social Security card 

 Calculate your future benefits 

 Print proof of benefits 

 and more! 

Find out more here. 

https://fb.watch/f4SEvoaiD9/
https://docs.google.com/document/d/1r82r8U16scjGMaTVWzSNrAB9GWQEhEnkaE3ye1qNNRA/edit?usp=sharing
https://fb.watch/eJ6OqF7JmN/
https://docs.google.com/document/d/1SPGf_Qh9V7bUbSQ_xWtbkUbyHE1I9ma9MNKRTveqe7w/edit?usp=sharing
https://youtu.be/GtcXGdVSZks
https://www.ssa.gov/myaccount/?utm_source=govdelivery&utm_medium=email&utm_campaign=subscriber-welcome&utm_content=welcome3-myaccount
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United States at a Glance 

COVID-19 Updates 

Interactive Home Ventilation Tool 

People breathe out small particles that can have viruses like COVID-19 in them.  When someone     

visits your home, better ventilation (air flow) can help stop virus particles from building up in the air. 

Good ventilation, and other preventive actions, like staying 6 feet apart and correctly wearing masks, 

can stop you from getting and spreading COVID-19. 

How can I lower the level of virus particles during/after someone visits my home? 

Type in information about your home in the Interactive Home Ventilation Tool. It will show you how 

virus particle levels change as you change your ventilation (air flow). 

Click here to see the Tool. 

(Change how long of a visit and size of the home at this website: National Institute of Standards 

and Technology.) 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/Improving-Ventilation-Home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/Improving-Ventilation-Home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/interactive-ventilation-tool.html?ACSTrackingID=USCDC_2067-DM88888&ACSTrackingLabel=How%20to%20Protect%20Yourself%20and%20Others&deliveryName=USCDC_2067-DM88888
https://www.nist.gov/services-resources/software/viper-virus-particle-exposure-residences
https://www.nist.gov/services-resources/software/viper-virus-particle-exposure-residences
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NEED PPE? 
 Masks, gloves, hand sanitizer 

Contact Denise Paro at: dparo@centerlw.org or 508-556-1600. 

See if money you pay for day camp or other child care expenses can help you 

claim the Child and Dependent Care Tax Credit when you file your taxes. 

Find out if you can claim it here: https://www.irs.gov/help/ita 

IRS VLOG: Day Camp & Other 

Child Care Expenses 

UK company developing technology that would allow real-time subtitles to appear on glasses. 

See video here: https://www.facebook.com/watch/?v=473568517477256 

Glasses for Deaf & Hard of Hearing 

mailto:dparo@centerlw.org?subject=Need%20PPE
https://www.irs.gov/help/ita
https://www.facebook.com/watch/?v=473568517477256
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Learn more here: https://arcsapps.umassmed.edu/redcap/surveys/?s=D99C37XPLL 

https://arcsapps.umassmed.edu/redcap/surveys/?s=D99C37XPLL


Joan Philip DHILS Director 508-762-1165 (VP) 

Denise Paro Administrative Assistant 508-556-1600 (VP) 

Ellen Perkins DHILS Asst. Manager/Hard of Hearing Skills Trainer 508-502-7576 (Voice); 508-762-1354 (VP) 

Catherine Brown Deaf Skills Trainer (Part-time) 508-762-1021 (VP) 

Rosemary Moreira Deaf Skills Trainer (Full-time) 508-762-1166 (VP) 

Jonathan Vanderschrick Deaf Skills Trainer (Full-time)  508-762-1350 (VP) 

Kim White  Staff Interpreter 508-755-1042 (Voice); 508-283-1036 (VP) 

Questions about this Newsletter? 
Need a website address from your printed newsletter? Contact your Skills Trainer! 

NOTE: Contact your Skills Trainer with questions.  

Contact Us! 

CLW: https://www.facebook.com/CenterForLivingAndWorking 

DHILS Group: https://www.facebook.com/groups/469192334303776 

Center for Living & Working, Inc. 

Deaf  and Hard of  Hearing Independent Living Services Department 

Videophone: 508-762-1164 

Voice/TTY: 508-755-1003 

www.CenterLW.org 

MISSED A WHAT’S UP NEWSLETTER? 
Past issues of newsletters are on our website! 

VISIT: HTTPS://WWW.CENTERLW.ORG/SERVICES/DEAF-HARD-OF-HEARING/ 

Updated Therapists for the Deaf 

and Hard of Hearing Directory 
Click here: https://drive.google.com/file/

d/1mRNQIKYYNjM4vYpRX7OECQkiW-PQlu62/view?usp=sharing  

https://www.facebook.com/CenterForLivingAndWorking
https://www.facebook.com/groups/469192334303776
http://www.CenterLW.org
HTTPS://WWW.CENTERLW.ORG/SERVICES/DEAF-HARD-OF-HEARING/
https://drive.google.com/file/d/1mRNQIKYYNjM4vYpRX7OECQkiW-PQlu62/view?usp=sharing
https://drive.google.com/file/d/1mRNQIKYYNjM4vYpRX7OECQkiW-PQlu62/view?usp=sharing

